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Attending the Symptomatic Breast Clinic 
 

Breast Services 
 
You can find the Breast Unit on the lower ground floor of the new Royal Liverpool 
Hospital. 

 

• When you come to the unit, please report to the receptionist who will check your name 
and address and ask you if you have attended a breast clinic before. 

 

• When you are called through from the waiting room, anybody who is with you will have 
to stay in the main waiting area because of lack of space and because patients are 
sitting in the clinical waiting area wearing hospital gowns. However, when your results 
are ready, you are welcome to bring another person in with you. 

 

• As you will be asked to undress from the waist up you will find it easier if you wear 
separates rather than a dress. 

 

• Because various tests are carried out, please allow at least the morning or the 
afternoon (depending on the time of your appointment) for these tests to be completed. 
 

Examinations and Tests 
 
You may be seen by one of our doctors or nurse practitioners first, or you may have a 
mammogram first.  
 
Depending on the details on your family doctor (GP) referral letter, you may need 
one or more of the following: 
 

• Clinical Examination (Breast examination) 
A doctor or a nurse practitioner who are specialists in breast care may carry this out. 

 

• Ultrasound (Breast scan) 
An ultrasound scan uses sound waves to produce an image of the breast. The scan is 
painless and only takes a few minutes. 
 

• Mammogram (Breast X-ray) 
This is done by pressing the breast between two special X-ray plates, which most 
women find uncomfortable, and a few will find it painful.  If you do find it painful, this will 
only last as long as the compression (squashing), which only takes a few seconds. 

  

• Fine needle aspiration biopsy 
This involves removing cells or fluid from a lump using a fine needle and syringe. This 
is then looked at under a microscope. 



Royal Liverpool Hospital                                                                                                               PIF 453 V8  

 

   

• Needle Biopsy  
This is a simple procedure which will enable the doctor to obtain a larger amount of 
your breast tissue than a fine needle test. A needle is introduced into your breast to 
obtain the specimen. A local anaesthetic will be used for this test. 

 
A nurse or radiographer will be with you when the doctor sees you. Following the 
examination, the doctor will tell you if you need any more tests. Most tests are carried out 
on your first visit to the Breast Unit. 
 
What are the risks of having these tests? 
 
These tests are very safe but can sometimes be uncomfortable. Having a needle test can 
cause the breast to become bruised and uncomfortable for a few days. Simple pain killers 
can help with this. 
   
What happens if I refuse the tests? 
 
It is your right to refuse a test, however a combination of these tests is the best way to get 
an accurate diagnosis. Refusing a test may make it difficult for the specialist to get an 
accurate result for you.    
 
Are there any alternative investigations available? 
 
The tests described above are the most appropriate and advanced that we have at the 
moment for investigating breast symptoms.  Occasionally extra tests will be ordered as 
well. 
 
Your results 
 
If you have had a needle test we will try to give you the results on the day of your 
appointment. You will be asked to get dressed and return to the waiting area until your 
results are ready. The staff will let you know the waiting time. There is a tea bar on the 
ground floor.  
 
Every effort is made to keep your waiting time to a minimum, but sometimes there are 
delays. The staff will let you know if there are any delays. 
 
If we are unable to give you your results of your needle test on the day, you will be given a 
clinic appointment to return to the clinic within two weeks for the results. 
 
Transport 
 
Transport has not been arranged for this appointment so it will be necessary for you to 
make your own arrangements. 
 
Feedback 
 
Your feedback is important to us and helps us influence care in the future. 
 
Following your discharge from hospital or attendance at your outpatient appointment you 
will receive a text asking if you would recommend our service to others. Please take the 
time to text back, you will not be charged for the text and can opt out at any point. Your  
co-operation is greatly appreciated. 
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Further Information 
 
If you need any further information please contact the Breast Unit   
Tel: 0151 706 2920 
Text phone number: 18001 0151 706 2960 
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